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@O01 



verizon 

Intellectual Property Law Group 
Verizon Corporate Services Group Inc 



GOO Hidden Ridge Drive 
Irving, Texas 75038 
MailCode HQE03H14 
Phone: 972^1^4800 
Fax: 972/718-3946 
E mail: 

christian.andersen@verizon.com 



To: 



U.S. Patent and Trademark Office - From: Christian R. Andersen 

MAIL STOP: Amendment Specialist - Intellectual Property 

Examiner: K. DOAN 

Group Ait Unit: 2683 

Confirmation No.: 2237 



Fax: 



571-273-8300 



with 19 
Cover: 



FORMAL SUBMISSION OF: 
1) Transmittal Utter; and 



2) Amendment After Final Action 
(37 C.F.R.§ 1.116). 



Title: 

Serial No. 

Filing Date: 

First Named Inventor: 

Atty. No. 

Customer Number 



Integrated Telephony Services 

10/688,370 

October 17,2003 

James A OTTERBECK 

03-5001 

32127 



CERTIFICATE OF FACSIMILE TRANSMISSION 

I hereby certify that the above-rgf^nced documents are facsimile transmitted to the Patent and Trademark 
i date shownj 




Christian R. Andersen 
Date of Transmission: March 9, 2006 



#1742 vl 



PAGE 1/19 * RCVD AT 31912006 3:52:45 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-2/19 • DNIS:2738300 1 CSB):9727183946 1 DURATION (mm-ss):05-20 



03/09/06 THU 15:52 FAX 9727183946 



VERIZON IP 



RECEIVED 
CENTRAL FAX CENTER 

MAR 0 9 2006 



US PATENT -AMEND 



©002 



AMENDMENT TRANSMITTAL LETTER 



Application No. 
10/688 f 37O-Conf. #2237 



Filing Date 
October 17, 2003 



Docket No. 
03-5001 



Examiner 
K, Doan 



Art Unit 
2683 



Appficant(s): James A. Otterbeck 



Invention: INTEGRATED TELEPHONY SERVICES 



TO THE COMMISSIONER FOR PATENTS 

Transmitted herewith is an amendment in the above-identified application. 
The fee has been calculated and is transmitted as shown below. 



CLAIMS AS AMENDED I 




Claims 
Remaining 

After 
Amendment 


Highest 
Number 
Previously 
Paid 


Number 
Extra Claims 
Present 


Rata 




Total Claims 


28 


- 28 - 




X 




Independent 
Claims 


4 


- 4 




X 




Multiple Dependant Claims (Chock if applicable) j J 




Other fee (please specify): 




TOTAL ADDITIONAL FEE FOR THIS AMENDMENT: 


0,00 



~x~| Large Entity Q Small Entity 

T]no additional fee is required for this amendment. 

[please charge Deposit Account No. in the amount of $ _ 

A duplicate copy of this sheet is enclosed. 

|~|Acheck in the amount of S 



to cover the filing fee is enclosed. 



I | Payment by credit card. Form PTO-2038 is attached. 

fx] The Director is hereby authorized to charge and credit Deposit Account No. 07-2347 
as described below. A duplicate copy of this sheet is enclosed. 

[xj Credit any overpayment. 

[x] Change anyadditional filing or application processing fees required under 37 CFR 1.16 and 1.17. 



Joel Wall 
Attorney R 




Dated: 



March 9, 2006 



25,648 



Verizon Corporate Services Group Inc. 

600 Hidden Ridge Drive 

Mailcode HQE03H14 

Irving, TX 75038 

(972)718-4800 



Verizon Corporate Services Group Inc. 
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l hereby certify that this correspondence Is being facsimile transmitted to the 
Patent and Trademark Office, facsimile noJ7y73-a$oo, ontfie djte^Zwr 
below. y ^Sy s^^S 




(Christian R. Ande^een) 



Docket No.: 03-5001 
(PATENT) 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent Application of: 
James A. Otterbeck 



Application No.; 10/688,370 



Confirmation No.: 2237 



Filed: October 17, 2003 



Art Unit: 2683 



For: INTEGRATED TELEPHONY SERVICES 



Examiner: Kiet Doan 



AMENDMENT AFTER FINAL ACTION (VI C.F.R SECTION 1.U61 



MS AF 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



In response to the Office Action dated January 9, 2006, finally rejecting claims 1-28, 



Amendments to the Claims arc reflected in the listing of claims which begins on page 2 
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Dear Sir: 



INTRODUCTORY COMMENTS 



please amend the above-identified U.S. patent application as follows: 



of this paper. 



Remarks/Arguments begin on page 10 of this paper. 



